





Pebt Policies

These policies will encompass uncollected debt from parents, non-sufficient
checks, bank charges and/or fees for processing non-sufficient checks.

Do not try to resolve problems on your own. One or two phone calls, politely
asking the individual to turn in the amount owed by a specific date, is the only
action you should take.

Document all contact:
* when call was made
* response given
* current status

Allow the council to handle all further collection efforts. For the protection of
all parties involved, and to ensure that the Girl Scout troops and Girl Scouts of
Southern Alabama, Inc. receive all funds due to them, all transactions between
the troop and participating girls/parents must be properly documented. This is
why it is important to keep signed receipts for all items received and money
turned in.

Proper documentation consists of the following:
* Signed Parent Permission and Responsibility Form is a must.
* Signed receipts of all nuts/candies issued and payments made.
* Without proper documentation the troop assumes
financial responsibility.
* Submit a complete Delinquent Account Form.
* Forward all the documentation with your Final Report.

If proper documentation, including Delinquent Account form, is not
filed for those individuals with balance due accounts, any uncollected
debt will be the responsibility of the troop.

If a troop receives notification from their bank that a check they’ve deposited
for the Fall Product Sale has not cleared and is returned to them, please forward
all this information to the council. The council will take action to retrieve the
funds and, if necessary, will reimburse the troop for any fees/charges assessed
by the bank. It is important that all information regarding these issues be sent
to the council.
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FAQ’s regarding Daisies and Preduct Sales
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Can Daisy Girl Scouts sell cookies and other traditional council product, such -
as magazines or nuts? "\«'”'-\/"-\-.-f.’f\_
Yes, following preparation of adult volunteers, parents and girls. This is a
GSUSA Board of Directors decision, beginning in Fall of 2008. However, it is
ultimately up to each Girl Scout council.

If they can sell products, can they collect dues as well?

Yes. Standard 28 has been changed to reflect this. “Daisy Girl Scouts may
be involved in council sponsored product sale activities only, and not col-
lect money in any other way except through group dues or parental con-
tributions.” Dues are an important way of girls watching money grow and
budgeting.

Are there special materials for adults and girls who sell?

Adults should read the revised Safety Wise Guidelines that outline program standards for girls and adults in
product sales. Each vendor has produced special materials for Girl Scout Daisies and has worked closely to
align with the safety and program guidelines for this age group.

Why can’t Girl Scout Daisies participate in other money earning projects, such as garage sales or car washes?
Kindergarten and first grade girls will not benefit from a Girl Scout year if they spend too much of their time
earning money to support all of their activities. This is a great level for girls to begin learning business and lead-
ership skills. It’s important for families to participate and to support their girls’ activities. Council approval for
special money earning is generally given to groups of girls who have set long term goals, such as travel.

Can Girl Scout Daisies send an e-mail to friends and family?

Within current guidelines, girls can let friends and family know that they are participating in the sale, describe
the product and price, but not take an order via email or collect money online. Girl Scout Daisies can use a
group, Girl Scout volunteer or parents’ email as a marketing tool with the supervision of an adult and the
permission of their parent/guardian. If email is used, we encourage personalization and girl involvement
when sending emails, such as including a picture of the girl with products or having her include a drawing or
a hand written thank-you as an insert or PDF. Girls need to be involved in hands-on delivery of the product.

Where are appropriate places for Daisies to sell?

Between friends and family, at a parent’s work place face to face with the customer, or at a place of worship.
Girls should be supervised one on one with an adult partner when collecting money and taking orders and
the adult should hold the money.

Can a Girl Scout Daisy accompany older girls on sales?

This can happen if the older girl is sensitized to the unique needs of the younger girl and is accompanied by
an adult. Girls need to understand that Daisies are not able to sell for long periods of time and need to be a
part of the sales experience. Girl Scout Cadettes, Seniors and Ambassadors will need an adult present if selling
with a Girl Scout Daisy. Older girls are encouraged to provide coaching and role modeling for younger girls in
group settings or training opportunities.






